Page numbers in BOLD indicate model policy

A
Access, Internet, and Public Libraries (Shanks & Stenger), 83
Accessibility, 18-19, 86. See also Americans with Disabilities Act (ADA)
ADA (Americans with Disabilities Act). See Americans with Disabilities Act (ADA)
ADA Best Practices Toolkit for State and Local Governments, 70
ADA Information Hotline, 70
ADA Library Kit, The (Mayo & O'Donnell), 70
Advisory boards. See Governing boards
Age restrictions
for employment, 28
and Library Bill of Rights, 222—-225
for library cards, 92-95
in library use, 88-89, 89
ALA (American Library Association). See American Library Association (ALA)
ALTA (Association for Library Trustees and Advocates), 51, 210-211
American Library Association (ALA). See also Library Bill of Rights
Code of Ethics, 50-51, 97, 209-211
on collection development, 121
on computer access, 80
on database searching, 155
on fees, 103-104
on filtering, 160, 242-247
on interlibrary loans, 110
Internet toolkit, 159
on Internet use, 158, 159, 160, 165, 242-247
on library records, 96-97
on linking web sites, 139
and policy development, 10, 212-215, 248-254
on privacy, 74, 96-97
on programming, 86
resolutions of, 242-247
on RFID technology, 75
American Library Trustee Association. See Association for Library Trustees and
Advocates (ALTA)
Americans with Disabilities Act, The (Crispin), 70
Americans with Disabilities Act (ADA)
accommodations needed, 69-73, 72
and hiring practices, 28
policy accessibility requirements, 18-19
and programming, 86
Animals, service, 71
Appealed policies, 7, 214
Approval of policies, 17-18
Association for Library Trustees and Advocates (ALTA), 51, 210-211



Audio devices, personal, 192
Automated library systems. See Circulation systems

B

Background checks, 30

Barron, Pamela Patrick, 121

Baumbach, Donna J., 137

Behavior, patron, 191-194, 194, 200-201, 201, 248-251
Benefits, employee, 36-38, 37

Bias in policies. See Discrimination

Boards of trustees. See Governing boards

Borrowing privileges at other libraries, 107-109, 108
Budgets, recruitment, 28-29

Bulletin boards, 177-180, 178-179, 229-230
Bullying, 201

C
California, Miller v., 159
Celebrations, staff, 62—63, 63
Cell phone use, 192
Censorship
ALA statements on, 255-259
in collections, 217-221, 231-238
and Library Bill of Rights, 216-217
in programming, 226-227
Center for the Study of Ethics in the Professions, 50
Certification requirements, staff, 38—40
Challenged materials, 131-135, 133, 220-221
Children
access restrictions, 88-89, 222-225
Internet access, 165-166, 243-244
library cards for, 92-93
nonbook materials access, 223-225
privacy of, 96, 99
programming for, 183-184
safety of, 192, 197-200, 199
unattended, 197-200, 199
Children's area, use restrictions, 88—-89
Children's Internet Protection Act (CIPA), 160, 244
Circulation systems
and patron privacy, 99-100
policies, 100-102, 101
policy development, 252—-254
Civil service requirements, 27, 28, 34
Code of ethics
ALA, 50-51, 97, 209-211



governing boards, 50-51, 210-211
staff, 50-53, 52
Collaboration, value of, 184-187
Collection agencies, 92, 105-107
Collection policies. See also Challenged materials
discrimination in, 212-215, 236-238
diversity in, 218-219
evaluation of materials, 217
foreign language materials, 129-131, 130
functions of, 117-118
gifts, 124-129, 128, 231-232
labeling, 219-220
nonprint materials, 121, 123-124, 223-225
ratings, 220
selection of materials, 118-124, 122-123
weeding, 135-137, 136, 217
Committee on Professional Ethics (ALA), 50
Communication of policies, 214
Communications Decency Act (CDA), 159
Community service restitution volunteers, 43
Complaints about library materials, 131-135, 133, 220-221
Complete Guide to Performance Standards for Library Personnel, The (Goodson), 32
Computer use, public, 79-82, 81-82. See also Internet
Computers, donations of, 127
Concealed weapon permits, 195
Confidentiality of patron records, 95-100, 98-99
Cooperative collection development plans, 120
Copying, 152-154, 153
Copyright, 112-115, 115, 152, 153-154
Copyright in Cyberspace 2 (Hoffman), 114
Costs, database searching, 154-155
Crawford, Walt, 73, 74
Credit card use, staff, 63-64, 64
CREW Method, The (Texas State Library), 136-137
Crispin, Joanne L., 70

D

Data privacy, 73-75, 75

Database searching, 154-156, 156

Decision making, public participation in, 7678, 77
Decorations, 183-184, 184

Deep linking, 138

Deleting Online Predators Act (DOPA), 163

Dempsey, Beth, 65

Deselection of materials, 135-137, 136

Disaster Response and Planning for Libraries (Kahn), 65



Disasters, 65-68, 67—68
Discarding library materials, 135-137, 136
Discrimination
in collection policies, 212-215, 236-238
for Internet access, 243-244
in policies, 11
Displays, 177-180, 179-180, 229-230
Distribution
of free materials, 180-183, 182
of policies, 18, 214
Diversity, workforce, 27
Diversity in collections, 218-219
Documentation needs for library cards, 94-95
Doll, Carol Ann, 121
Donations, 124-129, 128, 231-232
Dress codes, 53-56, 56
Drug-free workplace, 46-47, 47

E
E-mail and reference services, 144-145, 147-149
E-rate, 160, 243-244
Economic barriers to library use, 230-232
Electronic records, privacy of, 73-75, 75
Electronic services, access to, 233-236
Eligibility for library use, 92-95
Emergencies, 65-68, 67-68
Employees. See Staff
Employment practices, 23-24, 24
Equal Employment Opportunity guidelines, 29
Equipment use, 56-58, 57, 176
Essential Guide to Federal Employment Laws, The (Guerin), 28
Ethical codes

ALA, 50-51, 97, 209-211

governing boards, 50-51, 210-211

staff, 50-53, 52
Evaluation of collections, 217
Evaluation timelines, personnel, 33
Evans, G. Edward, 38
Exam proctoring, 166-168, 167-168
Exhibits, 177-180, 178-179, 229-230
Exit interviews, 45
Expurgation of library materials, 131-135, 133, 220-221
External resources, links to, 137-141, 140
Externally imposed policies, 7, 9-10



F
Fair Labor Standards Act (FLSA), 36
Faxing services, 150-152, 151
Fees. See also Fines
ALA position on, 103-104
borrowing, 93-94
database searching, 155
exam proctoring, 167
faxing, 152
Library Bill of Rights on, 230-232, 234
meeting rooms, 176
photocopies, 153
policies, 102-105, 103-104
programming, 227
Filtering, Internet
ALA resolutions on, 242-247
and Library Bill of Rights, 225-226
policies, 160-161
Fines, 105-107, 106, 230-232. See also Fees
First Amendment rights
Internet access, 159
libraries as public forums, 171-172, 191, 212-215
library policies, 212-215
patron behavior, 192
sexual harassment, 26
FLSA (Fair Labor Standards Act), 36
Food in the library, 176, 203-204, 204
Foos, Donald D., 28
Foreign language materials, 129-131, 130
Free materials, distribution of, 180-183, 182
Freedom of Information Act, 97
Funding restrictions and donations, 231-232

G
Garcia, June, 262
Gerding, Stephanie, 203
Gifts, 124-129, 128, 231-232
Goodrich, Jeanne, 45, 105
Goodson, Carol, 32
Governing boards
code of ethics, 50-51, 210-211
hiring relatives of, 31
meetings, 76-78
policy approval, 17-18
and policy development, 6-9



